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The Function and Role of Home Page in Museums”

Tadanobu IsHIBASHI? and Masahiro SHIBA?

Abstract

The number of hits by users accessing the center’s home page (WWW sites) reached 34,000 since it was
first established and continues to rise. This trend is thought to be due to general development of the
Internet environment or, in other words, an increase in the number of people who have the ability to
utilize the Internet. Seasonal fluctuations lead us to conjecture that access to the home page is consider-
ably influenced by users seeking information about recreational activities. Among those users, there also
seems to be a group that has an interest in the opportunities that the center has to offer and regularly
accesses the home page.

The questions received from users by e-mail generally do not deal directly with the content of the home
page or exhibits in the museum but seem rather to be indirectly related to them. This is a clear indication
that the home page is working quite effectively in providing users with a motivation to study. By taking
the best advantage of the features of the Internet as a physical network, it is furthermore possible to
create a human network including interaction between museum curators and users who access the home
page. This is also looked upon as a means of gaining more museum supporters that goes beyond the
format of the established the association of supporters, resulting in new development from the standpoint
of education at the museum.

These would seem to define the role of the home page, which generally tends to be viewed as a publicity
medium, as indeed the educational activities of the museum and it is necessary to make every effort to
provide a new motivation to users with the home page as with the exhibits.

In addition, the use of this network as a new medium is gradually bringing about a change in
conventional curator activities. A review of these activities from the standpoint of office automation
reveals that the preparation of home page data does not necessarily require activities that have that as
their goal. Furthermore, by enhancing the efficiency of these activities with an emphasis on the
management of the home page, there is a potential for rapid progress in the usual curator activities of

exhibiting and controlling related data.
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Fig. | Home page of Marine Science Museum, Tokai University.
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